ENSURING EFFECTIVE COMMUNICATION
AT EVERY POINT OF CONTACT
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Navigation of Interaction(s) with
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Does your organization communicate effectively with all of your patients or clients at every
point of contact? What about those who don’t speak English as their first language? Or who are
deaf? Blind?

Effective communication is the cornerstone to ensuring you reach the community you serve,
providing the highest quality of care and services and advancing health equity at every point of
contact.
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